Chase Weber

Groundskeeper & Customer Service Associate

Mount Airy, MD 21771
(443)-848-1343
chaseweber43@gmail.com

LinkedIn: linkedin.com/in/weberchase

Professional Summary

Hands-on groundskeeper and customer service associate with experience in campus maintenance,
retail support, and fast-paced food service. Skilled in time management, teamwork, forklift operation, and

keeping spaces organized and customers supported.

Skills

* Landscape maintenance

* Lawn and grounds maintenance

* Operating mowers and equipmentipmentuipment
 Strong work ethic

¢ Customer interaction

* Product knowledge

¢ Customer service

* Team collaboration

* Time management

* Forklift Certified

Work History

Oct 2024 - Current (2 years) Salisbury, MD

Groundskeeper, Salisbury University
Horticulture

| am responsible for taking care of the campus
grounds at Salisbury University where | have to work
hands on while having to make different decisions
each day.

* Maintained lawns, flowerbeds, and landscaped areas
to preserve campus appearance.

* Operated mowers, trimmers, and hand tools for
routine grounds upkeep.

* Removed debris, litter, and fallen branches from
walkways and green spaces.

May 2023 - Current (3 years Mount Airy, MD
and 5 months)

Floor Associate, Ace Hardware

| am responsible for helping customers in store
and on the phone, assembling and delivering
grills, forklift operation, as well as stocking and
loading while having to problem solve for each
customer's different needs.

* Assisted customers with product selection,
location guidance, and store policies

* Restocked shelves, faced merchandise, and
maintained organized sales floor presentation

* Operated point-of-sale system for efficient
checkout and transaction handling


tel:+14438481343
mailto:chaseweber43@gmail.com
https://www.linkedin.com/in/weberchase

* Assisted with planting, mulching, watering, and
seasonal horticulture tasks.

May 2022 - Oct 2023 (1 year and 5 Mount Airy, MD
months)

Food Runner, The Upper Deck Sports Bar &
Grill

| was a part of a fast-paced restaurant environment
where | had to serve customers their food as well as
clean the tables and run expo duties behind the
scenes.

* Coordinated timely food delivery from kitchen to
tables, supporting smooth service flow

* Verified order accuracy and presentation before
running dishes to guests

¢ Communicated with servers and kitchen staff to
resolve ticket issues quickly

* Prioritized urgent orders during peak rushes to
maintain guest satisfaction

* Monitored expo area for completed plates,
condiments, and necessary utensils

* Built product displays to promote seasonal and
high-demand merchandise

* Supported unloading shipments and verifying
incoming stock against orders

* Operated a forklift

* Assembled and delivered grills to customers

Education
Bachelor of Science Finance — Salisbury University,
Salisbury, MD

* Expected in May 2028

* Minor in Entrepreneurship

* Salisbury University Ice Hockey Vice President and
Social Media Manager

Certifications

* Certus OSHA Forklift Certified

High School Diploma — South Carroll High
School, Sykesville, MD




